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Abstract

The purposes of this research were to survey the job satisfaction of the KMUTT supporting staff and
to distribute their job satisfaction varied with age, gender, marital status, level of education, work
experience and types of staff

The population of this research were 460 KMUTT supporting staff in fiscal year 2003. The
research instrument was the questionnaire developed by researcher with reliability of 0.90. The statistics
used were means, standard deviation and percentage. A total of 312 responses (67.82%) were analyzed

The research findings were as follows :

1. As awhole, the job satisfaction of supporting staffs were at high level (x=2.72). Moreover, their
job satisfaction was at high level on achievement, recognition, job description, responsibility, policy and
administration, interpersonal relation, work environment and job security with x = 3.09, 2.69, 2.84, 2.80,
2.82,2.85,and 2.57, respectively. They were low satisfaction with career advancement and remuneration
with X = 2.27 and 2.42, respectively.

2. From the distribution of job satisfaction of supporting staffs varied with age, gender, marital
status, level of education, work experience, and types of staff, it revealed that their high and highest
satisfaction on achievement, recognition, job description, responsibility, policy and administration,
interpersonal relation, work environment, job security, career advancement, and remuneration were

difference.

Keyword : Job Satisfaction
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