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Abstract

Current consumer behavior is leaning toward excessive consumption awareness of environmental
effects. For this reason this research aimed to:1) examine the buying decision process, determining
consumption factors as well as sustainable consumption behavior of the staff in higher education institutions;
2) analyze the factors affecting the buying decision process, determining consumption factors as well as
sustainable consumption behavior of the staff in higher education institutions; and 3) investigate the effect
of the buying decision process and determining consumption factors affecting sustainable consumption
behavior of personnel in higher education institutions. The subjects were 1,084 staff from 3 universities.
The reliability of the questionnaire was 0.879. The analysis showed that: (1) the buying decision process
and sustainable consumption behavior were at the high level (¥ = 3.42 and 3.48, respectively); (2) factors
affecting the buying decision process, determining consumption factors as well as sustainable consumption
behavior of the staff in higher education institutions as predicted by the developed model are in harmony
with the empirical data; (3) the structural equation model correlated well with the empirical data (> = 55.84,
df = 28, ¥%df = 1.99, P = 0.00134, GFI = 0.99, AGFI = 0.97, RMSEA = 0.03 and SRMR = 0.012).
It was found that the element that mostly influences the consumer behavior regarding the sustainable
consumption behavior is the buying decision making process with the effect size of 0.72; this is followed

by the determining consumption factors with the effect size of 0.22.
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correlation : r) wudwwqﬁnﬁuﬂaﬁmmﬁmmL‘ﬁ'fiﬁ;
(decd) fifldn r vty 126 Wesndnnueifisol’

va o a2

Aa 020 HITeIedneanvAadItel 3 M A N9
Assaudaya (dect) msdsziiunamsdindulate
(dec2) WArMIUILINUNANIBNAINITED (dec3) WA

a 6 & a A L o
NN3AAIITHDIALUITENDULDY ﬂuﬂuns:mumsmmau‘la
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@
] oA 4

#a wuihlianusenadasnannauivdeyaidelseing

a a

fann f@1 ¢ = 002, df = 1, p = 0.89322, GFI =
1.00, AGFI = 1.00, RMSEA = 0.000, SRMR = 0.0019
wqﬁnﬁum%ﬁ”’o 3 fhuds fanhminesduszney

o o

NAIFUTENTN 078 - 087 HAdudrAynieadan

S¥dy 01 fAanufissa9esslscnay (composite
p.) Wiy 0877 uazAladBAm
wisUsufiaiald (Average Variance Extracted
AVE) iy 0.719 ﬁagﬂﬁ 2 URTANTWT 2

reliability

0.38—8= decl
0.78
0.86
0.26-»{ dec2 |-
0.87
0,24 dec3
Chi-Square = 0.02, df = 1, P-value =

0.89322, RMSEA = 0.000

JuR 2 a\iﬁﬂi:nauni:mumiﬁﬂﬁu’laﬁamaaqﬂmniTuﬂnﬁﬁuqﬂuﬁnyﬁ

522 aeAlsznaunsivuailadenisuslag
(consumer)

NAN1IALAIIZTDNAUTE NULBIBUTUDDINS
Avuailadunisuslana  (consumer) WU luLeA
soandavnannduivdoyaiBelssdnsgd o o7 =
136, df = 9, p = 0.99804, GFI = 1.00, AGFI
1.00, RMSEA = 0.000, SRMR = 0.0041 wgAn333

Uvdnasulsavdlsznaunisniviuailasanisuslna
(consumer) W9 9 A7 foueiviinesAdszneay

aad

mmgwuﬁg\mﬁi 0.56 - 0.82 HTyFIAYNNATANTEAY
05 NnA" fiAANTiBgrasaRsznay (composite
reliability : Po) WAy 0.882 ARABAMALLITITIU
fianalé (Average Variance Extracted : AVE) winfiu
04578 faps Wil 2 megﬂﬁ 3
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conl

conz

con3

con4d

consS

coné

con?

cong

con®

138 ITBURs WU Nas. T 40 atudi 1

N

UNIAYN - Junay 2560

-82
T3
T8
63

61

Chi-Square = 1.36, df = 9, P-value = 0.99804, RMSEA = 0.000

gﬂﬁ 3 avAUsznaunsivusiiadan1suslaa (consumer)

523 p9AUIENaUNYANIINAITUSLAALLL
fofuzesyasnsluaniugandnn (sub)

WaN133tAIIEiavAlIznauIEEuiuna
wqﬁn‘ssumsuﬂmLtuuﬁaﬁu’ﬂaaqﬂmnﬂuﬁmﬁu
ganNAnY (sub) Wud LuieaasaAdsInannau
fudeyadorszansd laefid ¢ = 013, df = 3,
p = 098789, GFl = 1.00, AGFI = 1.00, RMSEA =

0 .61 == subl
0
..-d—'—'—_'_'_'_FO

0.78 == subz
0

0 .31 == subz

0.000, SRMR =
waAnssun1suslnauuudsiurasyasinsluaniu

0.0023 WoANIINLNTNDSUNE

qmuﬁnmﬁv’o 3 M ﬁﬁhﬁmﬁnmﬁﬂsznaummg’m
foud 047 - 083 AfAnufisvweesilszney
(composite reliability : P,) iU 0.681 Aadsany
wdsUsianaly (Average Variance Extracted
AVE) winfiu 0430 damsefi 2 uaz U 4

.62

—1.00

.47

Chi-Square = 0.13, df = 3, P-value = 0.98789, RMSEA = 0.000

suN 4 aoﬂ’ﬂs:nauwqﬁniiumiaﬁimLmuﬂ"aﬁummqﬂmnﬂuamﬂuqﬂuﬁnm (sub)
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AN 2 ANNNINBIRYIENBUNINTZIUTBINGANTINLNYANYG LuesAUsEnay @l R, P, AVE

2

ENGHEERR) Std.  tvalue R P, AVE
factor
loading
(1) nszuumssnaulade (decision) 087 0719
mMinaEaudoya (dec 1) 78 - 0.62
msdszifiuwansiaaulade (dec 2) .86 36.67* 0.74
mMdszfiunaniendonisde (dec 3) 87 3719 076

X2 = 0.02, df = 1, P = 0.893, GFI = 1.00, AGFI = 1.00, RMSEA = 0.000, SRMR = 0. 0019

@) msnvuailasen1suslaa (consumer)
AtluNNINENAN (con 1)

nguE19d9 (con 2)

w3939( (con 3)

1ARARA (con 4)

YARNNW (con 5)

wanSUA (con 6)

37@1 (con 7)

NN39AIMUY (con 8)
NNIRILEINNITARIA (con 9)

089 047
0.82 2617  0.66
0.73 24.04* 053
0.78 2691 0.61
0.63 21.67 040
0.61 21.05* 037
0.56 1891 032
0.56 17.40* 0.31
0.66 22.66™ 044
0.69 2259 048

X2= 1.36, df = 9, P = 0.998, GFI = 1.00, AGFI = 1.00, RMSEA = 0.000, SRMR = 0.0041

@) wgAnssunsuslaauuudeiiu (sub)
FULATHINITEAUATITOU (subl)

dunsiaiusinfanssuulinsiufawindan

(sub 2)

frunsaiiudindudnsduiuinden (sub 3) 0.83

068 043
0.62 - 0.38
12.63*
047 0.22
19.94* 0.68

X2= 0.13, df = 3, P = 0.98789, GFI = 1.00, AGFI = 1.00, RMSEA = 0.000, SRMR = 0.0023

*p< .05, *p< .01

53 wansAnEdnSnazeinsrLunssaaulade
waznsimuailadenisuslnafiiddenginssnnis
U%TnﬂLLuurii’\iﬁu‘naaqﬂmn{[uamﬁuqmuﬁnm

NANNTIATIERLARANATLATIRF9NTLLIUNNS
saduladouarnisfivuailadonisuslnaiiine
wqﬁﬂﬁumsu’ﬁmLmuﬁoﬁummqﬂmnﬂuamﬁu

aaANANET WuIluAaRANEaAARaINAaNNAUTY

9
v a

FoyaiBaszdndfannauaanigin Taeddr ¥ =
55.84, df = 28, p = 0.00134 GFI = 0.99, AGFI = 0.97,
SRMR = 0.012 uaz RMSEA = 0.03 29AUsznau
ﬁdawamn*?‘iqwiawqﬁmmnﬁu‘%‘[nﬂLLuusTaﬁumaa
qﬂmnﬂuﬂmﬁuqmuﬁnm Ao nazuumasndulade
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(decision) @EBUIABNEWAYINAY 0.72 LAS(ANIAD
avAlsznaunsmnuailasan1suslan Sauiedndna

fladunsuslamedunsanuudsdsiusesngingsy
mavslnauuuiedusesyaainslusaiugandnele

o o & ° ¥ o a a
Ny 0.22 ﬂizunuﬂ’]imrﬂﬁﬂﬂ‘ﬁﬂLLazmiquﬂ JDURE 66 ﬂ\‘i?jﬂ‘ﬂ 5 UREMITNN 3

conl
con? \
\3'75
cond
0.
\0‘ -_0_7
cond d__ﬁ__o
5. 0.48
s 4-'-"""—0‘ a9
‘/a. e 0.67 ]
conb 0.55 0.21
0. 72 /
9
' 0.62
con?
cong 0.62
0.81
cond 0.8
/
0.84
decl
dec?
decd

Chi-Square = 55.84, df = 28, P-value = 0.00134, RMSEA = 0.030

] a a o & o o aAa a a < A %
31]“ 5 awﬁwaﬂa@ﬂszﬂ’)uﬂqimﬂaun[Q‘ﬁE]LL@tﬂqiﬂqﬂuﬂﬂqaﬂwumﬂwqmﬂiiuﬂqiuiiﬂﬂLLUﬂUGﬂuﬂaGuﬂﬂ’]ﬂ{Iuaﬂfluu

RANANHN

i a a. a o & o
a5l 3 wan1sdAszRannazenszuaumssafuladouaznisiivun
Havumavilaafiidenginssunisuilnauuudeusssyaainslu

anntugandnmn
fuLve Consumer Decision
ALUIHE DE SE t DE SE t
Sub 2 - - 72 06 1204

X’ = 55.84 df = 28 P = 0.00134 X* /df = 1.99 GFI = 0.99 AGFI = 0.97
RMSEA = 0.030 SRMR = 0.012
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6. a3UuaTaALHNANTIINY

HaNFITENLIINITLIuNsEaaulade fdnsnase
woAnssunsuilaauuudefiumniige enszuiunis
fasuladeisl 3 Funeau Ae %umaumsmwaauﬁmga
FupsunsUssifunanissedulade uardupauns
Uszifiunanmenaoniste deflentiminesdszneu
TndApeu (0.81 - 0.84) FpaRdasiLNUITY [2] [3]
[4] [11] lﬁndﬂaﬁanﬂimsaaaauﬁagaLﬁaaﬁuaquum
ANNAR  AnNFRnuazAwfiasnszesey daulny
#uslamasmiseaziBuadoyaanmiteaiuniaiy
LLazmﬂLanﬁuﬁaﬁ’uaguﬁuﬁwLﬁaﬁoLLamﬁau doya
yuaandud deosulatl $wd wazannIEUNU
fuiipuuazauluasauady wazdszaunisninisld
suanafowslaanmsvilaailiguslnanduanie
fudh

fansumsfivuailadanisusilon Aifdnswass
woAnssnnmsuslnauuudoiu WeRsunhminesd
Usznay udvosndiu 2 s2é A sedunsn anbvmin
p9AUsznauiund1 071 ldun Arflsan1edeny
wAAR KARAUN N139RINUIEY  LRZNIIRILEINNIT
aann Sepdstinsaivaywiiuetenn senadeiy
Uiy Chen uas Hung [6] waz [5] [7] [8] B9
Hadunsuilaadonany lEun viruadnsidenansou
Hufinstudewindon nspaNsuANNURASEDY
nanfumdudnsiodoninden seduqusITNLAz
anudslududowndensosiuslon wazannives

v A

HuslnalumsuensuseiuamAmasdeuindon B
dutlhdefifidndnadoniseensundnsundusingiu
fowndon Folumnmitseumsuns Uz dNTus
inaanuazandnlafefundnsioudiiu
fnsfuAvuindaunuteanenisieansaneg u
goaunInguam  nMIsivanuaszniniiyaansi
anuagilaiildfsusimeyinddouiaden 1anaf
ARrpAouIndaNHUTT UMY LaTTERY
figae Anhminasdlsznauiesnin 071 léun nau
§1989 ng\ﬂa YARNNW LAZIIAN dudefifiagne
fefimsldsunsdeasuamivayuguiy wWofunis
a$nlemauazasuguldiviuilaalaiiauanin

warnmseansunsidnnlalafwindanaunssiis
fwgAnssumsvilaanuudedu TasanwizwgAingsu
Frunsiidumfanssuiuinsiudsunindan uas
waAnssudumsaiudinduinsiuisuninden i
Wuiainsdszdariu aeandeeiveudde Barr uas
Gilg [9] e Pimdee [10]

7. TaiusuuL

PinRamMITenuIenszaunssedulate uas
nsnvruailadunisuslnafidndnasengfinssunis
vilnauuuisBuzesyaansluanfugandnm 1ile
mi’nEnEJwamﬁﬁ’ﬂ‘[ﬁﬁuwummuﬁaﬂmiaﬁuagu
wwinadwianssdufinsiudeuwindenatvsiaiilay
uazathaifustuy doudmaaduadnennud e
Wnla nsa¥eanniudy warnislaladufingtu
5\1ana”aﬂﬁﬁ“uqﬂmns’uawmgmu An19
YszdnNius n13dafanssnsusd  nsieaIng
ouiufinsfufswindasliiiuisinsyszsnu
wonslésumusanilaannyaaIng aunszivaNsn
a3 9auilendInesAaIng WiatHuuumienis
awdilsasmzasyaransliiumieanulunsdu
fnstudswnden waziaiiuuuustiedanisadne
wIathensiiudestufowdadenlFumissedusg
sl

8. NAANssNUsEN A

va o 9w a

fAssrarauAn snindsuineAansuazmalulad

9

W Aneduwmelulainszaanindwszuasmia Ald

[

nyanlinmsaiuayuuinddeily Yssathuussanu
2557 mnduarii KMUTNB-GEN-57-45 uas
POVBUAUYARINT LA NUIBIURDTUANANEN
3 whv Ae souwalulafidnummisaianszi
wninerdsmaluladwszasuindisuyd uas
v AIngdumaluladnszasuindmscuasmila Alg
Tﬁmsaﬁfuaqummﬁuﬁaga waziUIzauUNANg
u,azmamauqmﬁﬁ%nm LLa:Qmoqmqﬁﬁv;ﬂvhuﬁ\lﬁ
nganldanuAaiulunsdainuideluadeidau
fnsadFaqai e
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