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Cloud Infrastructure-As-a-Service : Status, Problems and Demands of

Individual Users in Thailand
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Abstract

The objective of this study was to assess the status of the use, problems and needs related to
Infrastructure-as-a-Service (IaaS) of individual cloud users in Thailand. The findings would assistcloud
service providers to have information for developing their readinessto provide IaaS in the country, so as to
meet the requirements of the users. Furthermore, the study results could be used by related organizations
to foster cloud IaaS in the country, according to the problems and needs of the providers.This study used
the statistical methodology of mixed sampling between stratified random sampling method and purposive
sampling method; samples included both government and private sectors of various business types. A set
of questionnaires targeting providers was used as a tool to collect data for subsequent analysis. Study was
also made to investigate the existing research and scholarly works to arrive at the more clarified results.
The main findings of the study are that most of sampled laaS users in Thailand utilized more oversea
than local services. The major problems encounteredby the users are lack of providers who meet all the
requirements, costly service and difficulty of data migration between different clouds. The priority demands
of users include the development of service level agreement (SLA) standard to cover, for instance, data

ownership, data storing, and data privacy.
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